
Insite360 Instore  
  One Screen. Complete Control.  

Anytime, Anywhere, Access to Monitor and Configure
Your Gilbarco Passport POS System



Optimize Your Business Processes 
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Insite360 Instore provides 
an exciting, cloud-based 
dashboard and portal that 
enables you to quickly 
monitor, and manage your 
sites where Gilbarco’s 
Passport or Passport POS 
System is installed. 
The service works with 
PCs, tablets, and phones.

Remotely access store close reports for 
all of your sites. Search for receipts and 
electronic journal data remotely without
interrupting store personnel.

Reduce costs by configuring groups of 
sites with common characteristics. Save 
time by pushing your configurations to 
multiple sites at once.

Adjust fuel prices immediately to 
respond to changing market conditions.



Take control of your network and reduce costly site visits 
Use Insite360 Instore to keep all of your sites up-to-date with the latest 
POS software in just a few clicks.

Know exactly what version, 
service pack, maintenance pack, 
and quick fix is installed at every 
site.

Access software release notes for 
all new versions   to know exactly 
what to expect in each update.

Remotely deploy new maintenance packs, service packs, and 
full version updates anytime, anywhere, without the need for 
a costly truck roll.

Retrieve Passport health check reports uploaded to Insite360 
daily to stay ahead of any potential issues.



Customers know when your site’s fuel �lters should
be changed - Shouldn’t you?  
Use Insite360 Instore to monitor the customer fueling experience with Fuel Flow Rate Reporting.

Longer transaction times
Reduction in customer visits and fuel volume
Negative impact on store revenue

Prematurely changing a site’s fuel filters:
Is an unnecessary cost to your business
Provides no perceptible benefit to the
fueling consumer

With Insite360’s Fuel Flow Rate Reporting feature,
you will always know the right time to have the
site’s fuel filters serviced.

Operating sites with clogged filters lead to:

Instore PSO bundle includes the Advanced Level of 
Instore which is designed to meet all of your remote 
management needs including software download.

What’s Included?
Dispenser Flow Rates

Receipt Search

Void Transaction Alerts

Event/Task Scheduler

Configure Employees and Taxes

Remote Software Downloads

Modify Speed Keys

Email  Notifications

Receipt Text Changes
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How do I sign up?

1.	 Fill out the operator agreement here: Insite360 Instore Agreement and submit. 
A site manager or owner with consent responsibility must accept the Gilbarco 
Terms & Conditions in order to register for Insite360 Instore.

a.	 Allow one week for Gilbarco to complete the account set-up with site 
information. Then you will receive an email welcoming you to the Insite360 
Application and providing steps on how to log-in to the system for the first 
time.

2.	 If you have multiple sites, refer to MDE-5180E- Insite360 Instore User’s Guide and 
reference page 10, “Setting Options,” to set up new users and assign users to 
sites.

a.	 Add the site owners for the respective stores you are managing as users and 
assign them to their stores. 

3.	 Use your Gilbarco ID to register their Passport system with Insite360. The 
Gilbarco ID is available in the welcome email or by calling the Insite360 Instore 
Help Desk at 877-503-4971 and selecting “1 for Insite360,” then “Press 2 for a 
Passport Subject Matter Expert” for help with your registration. The Passport 
system can be registered by following the instructions on the next page.

https://app.smartsheet.com/b/form/cf099dde970344f9983157993a9e6bf1
http://docs.gilbarco.com/gold/download.cfm?doc_id=3087
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Configuring the Passport Manager Workstation and 
Registering the Store with Insite360

To configure the Passport Manager Workstation (MWS) and register the store, proceed as follows:

1.	 Go to MWS > Set Up > Store > Insite360 Passport Interface. The Insite360 Interface screen 
options.

2.	 Select the Enable Insite360 check box.

3.	 Enter the Gilbarco ID values received from the location/site.

4.	 Complete the remaining configuration fields noted above based on the customer’s 
corporate guidelines.

5.	 Select the Register Site key. The MWS message bar provides success or failure messages. 
If registration is successful, the name of Register Site key changes to Unregister Site.

6.	 If registration is successful, select Save to save the configuration to the Passport database 
and exit from Insite360 interface.

7.	 If you are unable to register the site, please call the Insite360 Help Desk at 877-503-4971 
and select “1 for Insite360,” then “Press 2 for a Passport Subject Matter Expert,” at the 
prompt.

Figure 1: Insite360 Passport Interface Screen
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Field Definition

Enable Insite360 Enables Insite360 on the Passport system.

Export price book when third-party 
changes are made to items or 
departments

If selected, Passport uploads to Insite360 all price book 
maintenance files received from the BOS.

Price Sign enabled. Apply fuel price 
changes immediately.

If Passport has Price Sign configured, this field is 
available.

If selected, when Passport receives fuel price changes 
from Insite360, Passport immediately downloads fuel 
price changes to dispensers and price sign.

If not selected, when Passport receives fuel price changes 
from Insite360, Passport displays a notification on the 
MWS and Cashier Workstation (CWS). The cashier or 
manager must trigger the fuel price change download to 
the dispensers and price sign manually.

Registration Information Information Insite360 uses to recognize the store at 
registration.

 Gilbarco ID Identifier used to recognize this particular store.

Indoor Receipt Data Identifies what register groups receive the inside receipt 
header and trailer when Insite360 transmits new inside 
receipt header and footer configuration. Select one.

 Apply to ALL register groups Apply the inside receipt header and footer configuration to 
all register groups configured on Passport.

The following table lists the fields that display on the Insite360 Passport Interface screen and 
their definitions:



Learn More About The Insite360 Suite, And
How You Can Have Total Site Control From

Anywhere, Anytime

http://www.insite360suite.com

!
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Remote Report Access Feature


